FOR IMMEDIATE RELEASE

Credit Unions Raise Awareness Around Elder Abuse, Encourage Community to “Pause. Ask. Protect.”

Credit unions are taking steps to raise awareness about elder abuse and financial exploitation, encouraging members and the broader community to recognize the signs and take simple actions to help prevent it.

Elder financial abuse is one of the fastest-growing forms of exploitation in the country, often happening quietly and over time. According to the Consumer Financial Protection Bureau, financial institutions have reported over 180,000 suspicious cases involving older adults, totaling more than $6 billion in potential and actual losses 

In many cases, the financial impact is significant. The average loss for older adults is more than $34,000, and some cases exceed $100,000 

Elder abuse doesn’t always look obvious. It often happens gradually, and sometimes involves someone the individual knows and trusts. That’s why awareness and early action are so important.  

As part of this effort, credit unions are sharing simple steps members can take to stay safe:

Pause. Ask. Protect.
· Pause before making financial decisions, especially when something feels urgent 
· Ask a trusted friend, family member, or financial partner for guidance 
· Protect personal and financial information 

Research shows that suspicious activity related to elder exploitation can continue for months before being detected, making it critical to recognize warning signs early. 

Credit unions encourage anyone who notices unusual financial activity or feels uncertain about a situation to reach out before taking action.

For more information, contact (contact info). 

